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An Empirical Study on Satisfaction of Postgraduate Education

LIU Yong-xin' , KANG Jun-ming®
(1. Graduate School of Wuhan University sWuhan , Hubei , 430072

2.School of Electrical Engineering sWuhan University ,Wuhan , Hubei ,430072)
Abstract Study on student’s satisfaction is very important to evaluate the quality of higher educa-
tional service in the west, to which China has attached importance in recent years. This paper makes an
empirical study on satisfaction of reform of postgraduate education, tutor, teaching, moral education,
administration and services from graduates in ten universities and scientific research institutes in Hubei
province. Based on the result, this paper puts forward some relevant countermeasures on how to pro-
mote student’s satisfaction, such as quality is the core and postgraduate education should be implemented
steadily; it is essential to develop the supervisor responsibility system; practical education should be
strengthened so as to improve the actual effect of postgraduate education and teaching and finally top

priority should be given to work out the practical problems for postgraduates.
Key words postgraduates; postgraduate education; reform in cultivating mechanism; satisfaction;

questionnaires
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